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[OFOBOP Ne . 7
HA OKA3AHME YCNYT CBSI3U

r. YNbAHOBCK JEy__ 2L 2023 rona

My6nuyHoe akynoHepHoe obwecTBo «Mera®oH», UMEHYEMOe B fanbHeluem «cnonHUTENLY, B nuue
CTapwero cneuyuanwucrta no pasBUTHI0O W CONPOBOXAEHUI TOCYAAPCTBEHHLIX KNMEHTOB HAHUYKMHON
ExkaTepuHbl KOpbeBHI, feiCTBYIOWEl Ha OCHOBaHUN JoBepeHHocTH 63\194-H/63-2019-5-223 ot 01.08.2019, ¢
OLHOA CTOPOHbI M MyHUUMNanbHoe OGlopxeTHoe — 06LE0BpaA3oBaTENLHOE Y4pexaeHue ropoaa YnbSHOBCKA
«BeuepHsa (cMeHHas) wkona Ne 7» , uMeHyemoe B fankHeiiuem «3akasquky, B Nnue aupektopa Bnacosoit MpuHbl
EBreHbeBHbl, AEHCTBYIOWENA Ha ocHoBaHu YCTABA, ¢ Apyro CTOPOHbI, COBMECTHO B AalNbHEMLLIEM UMEHyemble
«CTOpOHbI», @ No 0TAENLHOCTU — «CTOPOHa, B COOTBETCTBUN C NyHKTOM 4 yacTu 1 ctaTen 93 GegepanbHoro
3akoHa ot 5 anpena 2013 roga Ne 44-03 «O [loroBopHoit cucTeMe B cepe 3akynok Toeapos, paboT, ycnyr Ans
obecneyeHns rocyAaNCTBEHHbIX U MyHULMNANbHLIX HYKD» (fanee - «DefepanbHblit 3akoH Ne 44-03), 3akniouunu
HacToswwmiA [loroBop, UMeHyembIi B AanbHeiluem «[JoroBop», Ha CreayHoLLMX YCOBMAX:

TEPMWHbI U ONPEAENEHUA

«ABOHEHTCKMA MHTEPGerCy - NapameTphl A0CTyna AGOHEHTCKOTO YCTPOWCTEA, NO3BONSIOLME COEAMHSTL
CpeActBa cBA3M McnonHutens ¢ AGOHEHTCKMM YCTPOWCTBOM, a Taikke (HOpPMann3oBaHHblii Habop KX
B3aMMOAEUCTBUA.

«ABOHEHTCKMiA HomMep» - Bbifensiemblit McnonHutenem 3akazuuky B CeTu cesau Mcnonkutens Homep Ha
nepuop [eicTBuA HacToAwero [loroBopa (eCnM WHOE He YCTAHOBNEHO 3aKOHOAATENbCTBOM Poccuiickoid
®efepaunm), 04HO3HAYHO ONPenensoWNA (MAEHTUDULMPYIOWMIA) noaknioyeHHoe k CeTw cBsian McnonHuTens
ABOHEHTCKOE YCTPOWCTBO C YCTAHOBNEHHOM B HeM SIM-kapToit. «BpeMeHHbI aBOHEHTCKIMA HOMEP) - AGOHEHTCKMIA
HOMep, Ycnyru no KOTOpOMY okasbisaioTcst McnonHuTenem TONbKO A0 MOMEHTa Havana okasaHus McnonHuTenem
Yenyr no ABOHEHTCKOMY HOMEpy, B OTHOLIEHMM KOTOPOrO 3aKasuMkoM nojaHo MCmonmHUTEnio 3asBneHue o
nepeHeceHnM HoMepa U3 ceT Apyroro onepartopa ceasu. C MOMeHTa Hayana okasaqus Wcnonwutenem Yenyr no
ABOHEHTCKOMY HOMEpY, B OTHOLLEHMW KOTOPOr® 3aKa:yukom MoAaHo WCNOMHUTENIo 3asBnEHUE O NepeHeceHuy
Homepa, npaa ¥ ob6ssaHHOCTW WcnonHutens W 3akasumka B 4acTw BpemeHHoro aboHeHTCKOro Homepa
npeKpaLlaioTes.

«ADOHEHTCKOE YCTPOWMCTBO» - HAaXOAALIEECA B 3aKOHHOM BMNafleHMM 3aKa3uuka TEeXHUYECKOe CPeACTRo,
BKMIoYas nporpammHoe obecneueHue, obecneunsatoluee 3akaaumky aoctyn k Yenyram Ucnonnutens. ABOHeHTCKoe
YCTPOWUCTBO [OMMKHO COAEPXATh NPUNOXeHUs (AGOHEHTCKUIA MHTEpelC), NO3BONAIOLME PaboTaTh C TEXHONOTUSIMH,
yka3aHHbIMW B TapMdHOM NnaHe, ¢ NOMOLLbH KOTOPbIX OCYLUECTBNAETCA OKasaHue Yenyr.

«ABTOMATU3NPOBAHHBI LEHTP» — 000pynoBaHMe, MO3BONSIOLIEE NPOBOAMTL ABTOMATU3MPOBAHHIN
npuem 1 06paboTky coobLueHnit aNeKTPOCBA3M (B TOM YUCTIE OLHOBPEMEHHO NMOCTYNMBLUMX TENEOHHbLIX 3BOHKOR,
CcooBLUeHMi No hakcy, SNEeKTPOHHOA noute, SMS u npouee), a Takke OCYLWECTBMATL Pacchinki COOBLUEHMI
9NEKTPOCBA3M.

«banaHc luesoro cuyeta» - BenuuuHa, onpedenseMas PacyETHbIM NYTEM HA OCHOBAHMM AAHHbLIX
Iuyesoro cyéra, Kak pasHOCTL MEXAY CTOMMOCTbIO MOTpebnéHHbix WMcnomHutenem Yenyr v npouseenéHHOM
WcnonHuTenem onnarbl.

«BunnuHroBas cucTeman - cepTUMLMPOBaHHAR aBTOMATU3NPOBaHHas cucTeMa McnonHuTens Ans yueta
obbema okasaHHbIX YCnyr, NOCTYNNEHUs U PacXOA0BaHWUA AEHEXHbIX CPEACTB, BHECEHHbIX B CYET onnathl Yemyr.

«EfumHnua TapudukalMuy - €OMHMLA NPOAOMKUTENBHOCTW CcoeduHeHus, ofbema Ycnyr, obvema
nepefaHHoN (Nony4eHHoM) C UCronb3oBaHUeM ABOHEHTCKOrO YCTPOUCTBA MHGOPMALWK, @ Take Kaxablil 3anpoc
3aKa34uka, CTOMMOCTb W NOPAAOK ONNaThl KOTOPbIX ONPLAENAIOTCA HACTOALLMM [lOrOBOPOM.

«30Ha obcnyxusanma Cetn cBA3M McnonHUTENs» - COBOKYNHOCTb TEPPUTOPHIA, OBCNYXUBAEMbIX BCEMU
yanamu cBasu Cetu csssu VcnonHutens, B npepenax KOTOPOM CyLIECTBYET NOATBEpKAEHHas Wcnonnutenem
TEXHUYECKAsA BOIMOXHOCTbL NPEAOCTABNEHUS YCyr.

«VneHTdukatopy - [OKYMEHT, CrOBO, NOCNEAOBATENbHOCTh CUMBOMOB (DykB, UMDP) MU MHas
WHAOpMaLWs, NPeaCTaBeHHble B YCTaHOBNEHHOW WcronHuTenem dopme 1 ucnonbayemsie Mcnonkutenem ans
WAEHTUMKaLMK 3aKkasuuka.



«JnyeBoit cyeT» - 3anucb B BUNNMHIOBOA cuUCTEME ViCnonHuTENS, CNyxallas Ana yeta obbema
OKa3aHHbIX YCNyr NOCTYNNEHUs U PACXOLOBAHUA AGHEKHbIX CPEACTB, BHECEHHBIX B CHET ONNATb Yenyr.

«MexayHapoaHbii PoymuHry - PoymuHr 3a npeaenamu Poccuiickon Genepavim.

«HauuoHanbHbii PoymuHr» - PoyMUHT Ha TeppuTopun Poccuiickoil Qepnepayum.

«Hauncnerns no PoymuHry» - oTpaxeHne Ha [TMLEBOM CYETE CTOMMOGTH Yenyr, okasaHHbIx npu PoymuHre,
MpOU3BEAEHHOE MCMONHUTENEM Ha OCHOBEHWM AaHHbIX, NPEAOCTABMNEHHBIX PoymMUHrOBLIMM  NapTHepamu
VicnonkuTens, nnary 3a kotopble (Ycnyri, okasaHHsie npu PoymuHre) 3akaauuk BHOCHT McnonHuTento.

«MMonb3oBatenb» - COTPYAHMK Nk paBOTHUK 3aKa3uuka Wk UHOE UL, KOTOPOMY 3aKa3uuk NpeaocTasun
BO3MOXHOCTL NONb30BaTLCA Ycnyramu. [leicTsus Monb3oBaTenei no NOAKMIOYEHNIO, YNPABNEHWIO, MONb30BAHMIO
Yenyramu, B TOM 4uCre ¢ UCNoNb3oBaHMeM VaeHTMMKaTopoB 3akasuuka, CYMTAKTCS AeHCTBUAMM 3aKasumka.

«PacyeTHblit Nepuog» - UHTEPBAN BPEMEHM, PaBHbII OBHOMY KaneHAapHOMY MECALLY.

«PoymuHr» - npefocTaBneHHas McnonHuTenem BO3MOXHOCTb NOMb3OBATLCH Yenyramu npu HaxoXaeHuu
3akasuuka 3a npegenamu CeTw CBA3W MCNoOnHUTENs B CETW CBA3M PoymuHroeoro naptHepa Wcnonuutens ¢
npumerernem SIM-kapTbl, yka3aHHOW B HacToseM [orosope. POYMUHI NpeAocTaBnseTcs Ha AOMNONHUTENBHBIX
ycnosuax, onpepensemsix Mcnonuutenem. Mpu npepocrasnenmn PoymuHra nog ycnyramm NOHUMMaKOTCA Takke
YCNyru CBA3N, OKa3blBaemble POYMMHI’OBI:IMVI napTHeEpamu Wcnonnutens.

«PoymuHroBelit  naptHep McnonHutens» - onepatop CBA3M, C KOTOPbIM y 3akasuuka [moroeop
(rocyAapcTBeHHbi  [loroBop) He 3aKmiodeH, 06ecneyMBalowMii Ha OCHOBAHMM AOrOBOPHLIX OTHOLLEHWA C
VicnonhuTenem okasanue 3akasduky Yenyr 3a npepenamu Cetu cesian McnonHutens.

«CeTb cBA3n McnonHuTens» - TeXHONOrMYeCKan cucTeMa, BKMIOYaloLLas B cebst CPEACTBA M NUHWK CBA3M,
HeobXxoAnMas Ans okasaHus YCNyr Ha OCHOBAHUM COOTBETCTBYIOLMX NULEHINIA.

«TapuchHbId NnaH» - COBOKYNHOCTb LEHOBLIX YCOBWiA, Ha KOTopbiX McnonHutens npegnaraet
nonb30BaTLCA OAHOM NMBO HECKONBKMMU YCryramu.

«SIM-kapTa» - WAGHTU(MKALMOHHBIA MOayNb VCNONHUTENS, ¢ MOMOLLBIO KOTOPOro OCYLLECTBNAETCS
wieHTM(MKauMs  3akasumka, AOCTYn AGOHEHTCKOrO ycTpoWcTBa Kk Cetit cBsiaM McronHuTens, a Taioke
obecneunBaeTes 3alLMTa OT HECAHKLMOHUPOBAHHOTO MCMONL30BaHNA ABOHEHTCKOMO HoMepa.

«llimo3» - annapaTHO-NPOrPaMMHbIA  KOMMNEKC, cepep WM nioboe  WHoe obopyaoBaHue,
OCylUecTBrAlOLLee nepeaady ronocoBOW M/MnM HeronocoBoi MHgopMauuu mexay CeTbio Ces3M McnonHutens u
APYTMMW CETAMW CBA3N W NPEOCTABMAIOLEE BOIMOXHOCT MMLAM, WMCMONb3yloWwMM ycnyr CeTu cBsan
Wcnonnutens, nony4uTs AOCTYN B ApYrie CETH CBA3M (B TOM YMCNE CETH NOABMXHON CBA3M, (DUKCMPOBAHHOW CBA3M,
NepeAa4n AaHHbIX 1 T.1.) WWNK NPEAOCTaBUTL TPETHUM NiLam AocTyn B CeTb CBA3N MCTonHUTens.

OcTanbHble TEPMMHbI M ONPEAENEHUs NPUMEHAIOTCA B HACTOSLLEM [loroBope B COOTBETCTBAM CO
3Ha4eHUAMM, yCTaHOBMNEHHBIMK 3aKOHOAaTeNLCTBOM Poccuitckoi Peaepaun.

1. NPEAMET OrOBOPA

1.1. B cootsetcTBun ¢ HacToswuum [orosopom McnonHuTens 0bssyeTcA OKasbiBaTh 3akasuuky ycryry
ceAau (npuem, 0BpaboTka, xpaHeHue, nepefiaya, AOCTaBKa COOBLUEHMiA SNEKTPOCBSAN), BIIOYAS YCYTU NOABIKHONM
paauoTenedoHHON CBA3W, TeNeMaTUYeckue YCryrv CBA3MW, YCNyru CBA3U N0 NEPEAAYe AaHHBIX, a TalKe CBA3aHHbIe
C HUMU ZLONOMNHUTENBHbIE YCNYTU (MMEeHyeMble N0 TeKCTy HacToswero [lorosopa — «Yenyrv»), a 3akasqnk obasyeTcs
WX ONNaYnBaTh.

1.2. MNepeyeHb ABOHEHTCKMX HOMEPOB ykasaH B MpunoxeHuu Ne 2 k HacToswemy [loroeopy. lMepeyeHsb
OkasbiBaeMbIX M0 HacTosLemy [loroBopy Ycnyr yctaHoBneH B Tapu(hHOM NnaHe, SBNAIOWEMCH HEOTbEMNEMONl
4acTbio HacTosLero florosopa (Mpunoxenue Ne 1 k HacToswemy [lorosopy). MepeyeHb Yenyr Taike onpeaenseTcs
B COOTBETCTBUM C NULEH3NAMM, BOSMOXHOCTAMU CeTi cBA3W McnonHuTens. MepedeHb Yenyr npu ucnonb3osaHmm
PoymuHra 3aBuCHT Talkke OT BO3MOXHOCTEH CETH PoyMUHroBOro napTHepa Mcnonkurens.

1.3. Yenyrv okasbiBaloTes 3akasuuky MpU Hanuumm y Hero ABOHEHTCKUX YCTPOWCTE, paboratowmx B CeTn
CBA3M  McnonHMTENs,  COOTBETCTBYIOWMX O0BR3ATENbHLIM  TEXHUYECKUM  TPeBOBAHUSIM, YCTaHOBNEHHbLIM
AEVCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoit Pepepauun, SIM-kaptel CeTn cBssu Mcnonuutens. [ns
BO3MOXHOCTM MCMONb30BAHUA OTAENkHBIX BUAOB Yenyr VicnonHutens AGOHEHTCKOE YCTPOICTBO 3aKkasumka JOmKHO
UMeTL NporpaMMHOe oBecneqeHre Wunu HacTPOMKK B COOTBETCTBUN C ykasaHUsIMK McnonHuTens u MHCTPYKLUMER K
Takomy ABOHEHTCKOMY YCTPOHCTBY.

1.4, WcnonHutens npepoctaenser Yenyru B 3oHe obenyxmusanus Cetv ceasu Mcnonwutens
KPYrfoCyTO4HO, €XeJHEBHO, B COOTBETCTBIM C YCNIOBUAMM NULLEH3NA Ha OKa3aHue YCnyr GBS,

1.5. Ha pacnpocTtpaHeHnue paavoBonH MOryT OKa3blBaTb BNUAHWE ECTECTBEHHble YCMOBMS W (DaKTOphI,
nokanbHble 0COBEHHOCTH penbeda i 3aCTPOIKK, METEOPONOTUYECKUE YCTIOBUS! U UHbIE MPUYKHDI, B TOM Yucne
MOMEXM, 3aTPyAHAIOLIME MPUEM CUrHana, CBA3aHHLIE C MECTOM M YCNOBMAMM DaCcrionoXeHUs aBOHEHTCKOro
obopypoBaHus B6NMaK 3aaHNA, B TYHHENsX, B NoaBanax, NOMELLEHUSIX MOABANBHONO TUNa APYruX NoA3EMHBbIX



COOPYXEHMAX, PAQMONOMEXH, 3arpyXEHHOCTb KaHanoB CBA3M B KOHKPETHbIA MOMEHT BPEMEHH, NporpamMmHoe
obecneyeHue, yCTaHOBNEHHOE Ha 060pyA0BaHUM VICNONHUTENS, MHbIE XapaKTEPUCTUKI ABOHEHTCKOrO YCTPOMCTBA.

1.6. Oka3biBaeMble 3aKas3quky YCNyru B CUry KOHCTPYKTMBHbIX ocoBenHocTei CeTu cBsisu McnonHuTens
3aBUCAT OT Kayectsa 00OpY/JOBaHUA ONEpPaTOpPOB MECTHbIX MPOBOAHBIX TENetOHHbIX NWUHUIA, 0BOPYAOBaHMSA
0nepaTopoB MEXAYHAPOAHOM U MEXAYrOPOAHEN CBAIM.

1.7. VicnonHuTens oka3biBaeT YCNyru Ha OCHOBAHUM MUUEH3WI HA MPEeIOCTABNEHUE COOTBETCTBYIOLIErD
BMZA yCnyr CBA3W, BbiiaHHbIX ®eaepansHomn cryxoi no Haa3opy B cgepe CBA3M, MHPOPMALMOHHBIX TEXHOMOTMIA U
MaccoBbIX KOMMYHuKaumiA, NeNe 162873, 162838, 162870, 178871, 162782, 162767, 162775, 162825, 162821,
175406, 162761, 162716, 162783, 170607, 162905, 162856, 162855, 171607, 162875, 162827, 162858, 162880,
162863, 164996, 162819, 162869, 162772, 162876, 162788, 162814, 162830, 162845, 162756, 162784, 162842,
162839, 162795, 162865, 162939, 162854, 162833, 162831, 162883, 162691, 162717, 162808, 162805, 162737,
162731, 162826, 162715, 162926, 162924, 162912, 162914, 162910, 162909, 162908, 162906, 162907, 162911,
162918, 162697, 162889, 162723, 162886.

1.8. UcnonHuTens He rapaHTupyeT:

1.8.1. ABcontoTHyto GecnepeboitHocTb focTyna K Yenyram;

1.8.2. BoaMOXHOCTb MHEPOPMALMOHHOTO OBMEHa C TEMW Y3namu WnK CepBepamM, KOTOpble BPEMEHHO MK
MOCTOAHHO HEAOCTYNHbI Yepes ceTb MHTepHer;

1.8.3. YcTaHOBNEHNE COEAMHEHNA C CETbIO VIHTEPHET Ha MaKCUMarbHO BO3MOXKHOIN CKOPOCTH.

2. NPABA U OBA3AHHOCTU CTOPOH

2.1. Ucnonuutenk obasyetca:

2.1.1. MNpepocTasnsATe Ycnyr B COOTBETCTBUM C BbIOPaHHbIMK 3aKas4ukoMm nepeyHem 1 obbemom Yenyr 8
3oHe obcnyxusaHus CeTu cBasu Menonkutens, a Takke BbINONMHATL TPeGOBAHMUSA, YCTAHOBMNEHHbIE HACTOSLMM
[loroBopom 1 AedCTBYIOLMM 3aKOHOAATENLCTBOM Poccuitckoit GeaepaLinu.

2.1.2. Nepepatb 3akazuuky SIM-kapTbl ¥ NPEAOCTABUTL B NONL30BaHUE ABOHEHTCKME HOMEPa Ha Nepuoj
AENCTBMA HacToswero [loroBopa (ecnu MHOE He MPefyCMOTPEHO 3akoHoAaTeNnbCTBOM Poccuiickoi ®epepauun) B
Ccpok He noaHee 10 pabo4mx AHew ¢ AaTbl 3aKno4YeHUs HacTosLero Jorosopa 1 T.0.).

2.1.3. BbiCTaBNATL 3aKa3uuKy N0 yKa3aHHbIM UM PEKBU3UTaM M [JOCTABNATL MO YKa3aHHOMY afjpecy cyeTa
u/unu cyeTa-hakTypel 3a Yenyru MicnonHurens.

2.1.4. B cnyyae pacTopxerus HacTosiLero [JoroBopa BO3BpaTUTL CyMMY, OCTaBLUYKCS Ha JMLeBoM cyeTe
(/TMuesbix cyeTax) 3akas4nka nocne OKOHYaTENbHbIX B3auMOpacHeToB ¢ McnonHutenem, B TeyeHue 30 (Tpuauaty)
pabouynx AHeN O AHA pacTopkeHus [orosopa.

2.1.5. lpepoctasnATe 3akasyuky no €ro 3anpocy WHAOpPMaUMo O nepedvHe YCNyr, OKasblBaeMbIX
3akazuuky McnonHutenem, a Taioke UHbIe CBEJIEHUS, CBA3aHHbIE C YCIyrami, KOTOpble 3aKasuuk Brpase nonyyuTs.

TexHU4eckue nokasaTenu U HOPMbI, XapaKTepU3yloLUMe KAa4YECTBO TEMEMATUYECKUX YCNYr CBA3N W yCnyr
CBA3M MO Nepefaye OaHHbIX, @ TaKke NPOTOKONbI nepefadn AaHHbix U ABoHeHTCkve MHTepdeichl GecnnatHo
F0BOAATCA [0 BCeObLUEro CBeAeHNs B MecTax Npodax 1 obenyxusaHus aboHEHTOB MCnonHUTENs, yKasbiBaloTes Ha
caute Onepatopa www.megafon.ru 1 SBNAKTCA HEOTLEMNEMOM YacTbi0 HacToAwero [orosopa.

2.1.6. OxasbiBath GecnnatHo U KpYrnocyTOYHO Crieaytowme MHGOPMaLOHHO-CNPABOYHbIE YCNYTM:

2.1.6.1. BbiaaBarth MHopMaumto o Tapudax Ha Ycnyru, o 3oHe oficnykvBaHUA ceTu cBaau MicnonHuTens;

2.1.6.2. BbiAaBathb WHAOPMaLMIO 3aKasuuKky O COCTOSHWMM ero [IMLEBOro cyeTa M O 3a[0MKEHHOCTU NO
onnare Ycnyr;

216.3. oCyWwecTBNATL nNpueM WHGOPMaLMM OT 3aKkasyMka O TEXHWYECKMX HEUCNPaBHOCTSX,
NPenATCTBYIOLMX NOML3OBaHUIO YCnyramu.

2.1.7. TpepoctaenAT 3aka3yMky BO3MOXKHOCTb BbI30BA 3KCTPEHHbIX ONEPaTUBHbIX CRyX6. Bbisos
JKCTpeHHbIX cryx6 obecneunsaercs VicnonHutenem 3akasunky GecnnaTHo M KpYrmocyTOYHO NOCPeAcTBOM Habopa
€0MHOTO HOMEepa Bbi30BA SKCTPEHHbIX OMEPaTUBHbIX Cryx®, a Takke HOMEPOB Bbi30BA COOTBETCTBYHILLMX
3KCTPEHHbIX ONEpaTUBHBLIX CYXO, YCTaHOBNEHHbIX B COOTBETCTBUM C POCCHMCKOI CUCTEMON M NNAHOM HYMEpaLuy.
Ana poctyna 3akasunka 1 Monb3aosatenei Yenyramu McnonHUTENs K 3KCTPEHHLIM ONEPaTMBHBIM Cryx6Gam Ha Beeit
Tepputopuu Poccuickoir Peiepaumuu UCNONb3yeTcs eauHblid Homep «112», a Takke HOMEpa COOTBETCTBYHLLMX
SKCTPEHHBIX ONepaTUBHBIX Cnyxb:

«101» - Cnyxba noxapHoi oxpaHbl 1 pearupoBaHis B Ype3aBbIYaRHbLIX CUTYaLMAX;

«102» - Monuums;

«103» - Cnyx6a cKopoi MeAULMHCKOW NOMOLLY;

«104» - ABapuitHas cnyxba razoBoit ceTu.

2.1.8. B cnyyae npuocTaHOBNEHUs OKasaHus Ycnyr BO306HOBNATL OkasaHue Ycnyr 3akasuuky B TeyeHue 1
(0AHOro) KaneHpapHoOro AHA CO AHA ONnathl 3akasyMKkoM 3aflO/KEHHOCTW nepef McnonuuTenem  wnu



npeLCcTaBNeHus 3aKa34nkom [OKYMEHTOB, NOATBEPKAAMLMX NWKBMAALMIO 33/,0NKEHHOCTA NO onnate yenyr n
BHECEeHUs! HEOBXOMUMbIX NNaTexei B COOTBETCTBUM ¢ TapudHbIM NNaHOM.

249 Mo Tpebopanuio 3akaauuka NPEAOCTARNATE My JONOMHUTEINBHYI0 NH(OPMEUNI, GBASAHHYIO G
okasaHvem Ycnyr.

2.1.10. YcTpaHsTb B CpOKM, YCTAHOBNEHHbIE McnonHuTenem, HEUCNPaBHOCTY, . NpenaTcTByLne
MoMnb30BaHMI0 YCnyramu.

2.1.11. MNpepocTaBnATe 3aKas4uKy CBEAEHUA O 3aKMKHEHHBIX McnonHuTenem uvnu NuLoM, AENCTBYIOLIEO
OT ero WMEHM, C 3aKasuMkom [OroBOpax Ha OkasaHue ycnyr CBA3M. MpepocTasnenwe YkasaHHbIX CBEEHMIA
OCYL|ECTBNAETCA  HEMOCPEACTBEHHO B NM4HOM  KabWHETE C  WCMONb30BAHWEM  MH(OPMALMOHHO-
TeneKoMMYHUKaLMOHHOM ceTn «VHTepHET» Wiunu no aapecy 3NEKTPOHHOM MOYTbI, €CnM ADOHEHTOM n3bpax TaKon
cnocob npeoCcTaBNeHUs CBEEHUA.

2.2. UcnonHuTens UMEET Npaso:

2.2.1. MopepHuaupoeaTh CeTb CBf3M VICNONHUTENA U NPOM3BOAUTL B HEl TEXHWYECKUE M/MnK BNKSOLLME
Ha UCTIoNb30BaHNe YCNyr uaMeHeHus, npuberas K OrpaHU4EHI0 v MPEKPALLEHNIO OKasaHNA Yenyr.

2.2.2. B nHTepecax 3aka3uuka, B LENAX ero 3auurbl OT ywepba, BbI3BAHHOTO CMyuaiHbIM HaXaTvem
KMABMLLM «BbI30BAY, OrpaHyMBaTL ANUTENBHOCTL COBAVHEHNA, NMPEBLILLAILLETO BpeMeHHOM UHTepBan paetbiid 50
MUHYT, €CTIA MHOIA BPEMEHHOM MHTEPBAN HE yCTaHOBNEH TapudHbLIM NNaHOM.

2.2.3. TpepocTasnsATb AONONHUTENLHYIO WHopMaLMio  NOCPEACTBOM  YBEOMNEHUA 3aKasynka B
TEKCTOBOM W/UNK FONOCOBOM, /UMK ANEKTPOHHOM BUAE.

2.2.4. 3amensiTb SIM-kapTy N0 Kakoi Bbl TO HX BbINO NpU4MHE HA YCMOBMAX, O KOTOPLIX 3akasuuk byget
OCTABNEH B U3BECTHOCTb, 663 AONONHUTENBHBIX PACXOAOB 3akasuvka 1 yliepba AnA NpeAoCcTaBNeHA Yenyr.

2.25. Bectv 3anuch TenetoHorpaMm npu oblieHnn 3akasuuka C KOHTaKTHbIM LIEHTDOM WcnonnuTens ¢
Lienbio M3MeHeHUA Habopa YCnyr uni npefbABneHns NpeTeH3ui, a TaKkke Nony4YeHun CNPaBOYHON WHOPMALMK.

2.9.6. WcnonHutens No CBOEN MHULMATUBE UMEET NpaBo 3aMeHNTL BblAeneHHbIN 3aKasunky AGOHEHTCKUA
HOMEp TOMbKO B CNy4ae, ECi MPOAOMXEHNE OkasaH!s YCnyr ¢ UCnonb3oBaHneM yKa3aHHOro HoMepa HeBO3MOXHO.
Mpu aTom WcnonHuTens 06si3aH NCbMEHHO U3BECTUTL 3aKa3umka i COOBLMTL EMy €ro HOBbI ABOHEHTCKMA HoMEp
He MeHee YeM 3a 60 (LecTbAECAT) KaneHAapHbIX AHEA A0 AaTbl 3aMeHbl, ECrn HeoBXOANMOCTb 3amMeHbl He Bbina
BbI3BaHa HENPEABUAEHHBIMIA UM YPE3BbIYAIHBIMU 0BCTOSTENLCTBAMM. B cnyyae MaccoBoil 3ameHbl AGOHEHTCKUX
HOMEpOB OnoBelLgHWe 3akasuuka U Apyrux aBOHEHTOB VICMONHUTENS MPOM3BOAMTCA Yepe3 CPeAcTBa MaccoBowt
WHOPMALWMM W (UNK) C MCTIONb30BAHWEM CPEACTB CBA3N Wcnonnutens (asTonHdgopmaTopa).

227, VCNONHUTENb OCTAaBNSeT 3a cOBOI NpaBo BBOAWTb Ty MMM MHYI0 (PUNETPALMIO Nk BnoKUpoBKY
a[pecHoro NpOCTpaHcTBa W OrpaHM4uBaTb AOCTYN 3aKkasuMka K TEM WNM MHbIM (hparMeHTam, oGbekTam,
WHOPMALMOHHBIM PECYpcam W ycnyram CeT WHTepHeT (ampecam, CETAM, Cepeepam, TEnexkoH(DEepeHLUAM,
CTIMCKaM PACChUMKX W T.M.) kak B Poccuu, Tak v 3a pybexom. VicnonHuTens OrpaHUiMBaeT AOCTYN K pecypcam CeTu
WHTepHeT B Cryyasix, Mopsiake U Ha YCrioBUsX, NPeAyCMOTPEHHbIX [EeViCTBYIOLLMM 38KOHOAATENBCTBOM PocCuitcKoi
degepaumu.

2.2.8. ECI WHOE MPAMO He NPeayCMOTPEHO 3aKOHOAATeNLCTBOM PoCCUiCKoM ®epepauuy NPUOCTAHOBUTD
okazaHue Ycnyr 3akazuuky B Cnyyae HapyleHus 3aKasuukom TpeboBaHuil, CBA3aHHbIX C OKasaHuem YCnyr u
yCTaHoBMEHHbIX GefiepanbHbiM 3aKOHOM OT 7 Vions 2003 ropa Ne 126-®3 «O ceasn» U ApYruMi HOPMATUBHBIMU U
NOA3aKOHHBLIMK aKTaMK, a Talke HacTOALMM [loroBOPOM, BKMKYasA 06s3aHHOCTH MO onnate Ycnyr A0 YCTPaHEeHUA
HapylueHus. [Tpu 3TOM coxpaHsaeTcs docTyn k Cetn Ceasn WcnonHuTENs M BO3MOXHOCTb Bbi30Ba 3aKas4nkom
3KCTPEHHBIX ONepaTMBHbIX CRYXO.

2.2.9. TpuocTaHOBMTL OKasaHue Ycnyr 3akasuuky B Ccnyyae, €cnu 3aKkasuvMKk NpUYMHAET Bpeq
WcnonwuTenio, Apyrum  aboHeHTam W/Mnu  TpeTbUM MNUUaM C  MCMONb3oBaHUEM Yenyr, OCYLECTBMAET
HEOAHOKPATHbIE MOMbITKM AKTMBALMM HECYLIECTBYIOWMX KapT Onnatbl, Ge3 cornacoBaHus C McnonHutenem
ucnonbayet AGOHEHTCKWIA Homep Wi AGOHEHTCKoe YCTPOWCTBO ANA OpraHMsaLuv ABTOMATM3UPOBAHHBIX
LIEHTPOB, NPOBEAEHUA NOTEPEW, roNoCOBaHNUA, KOHKYPCOB, PEKnambl, ONpOCOB, MACCOBLIX PacChINOK, YCTaHOBKM
llinto3os, a Takke Ges cornacoBaHus ¢ McnonHutenem UCMONb3yeT CUCTEMbI A03BOHA, LLinto3bl M ycnyri CBA3N,
NPeAoCTaBNAEMbIE NULAMM, HE UMEIOWMMM NULEH3MA UNM PaspelieHits Ha OCYLUECTBNEHHE nopobHoro popa
[ESTENBHOCTH, WIW OCYLLECTBNAET WHble AEACTBMA, HanpaBneHHbie Ha W3BNEHeHue npubbinu, B TOM uucne
NPOTUBONPABHLIE.

2.3. 3aKas4uk obA3yeTca:

2.3.1. BoinonHsite TpeboBaHua HacTosiero Jlorosopa v AEWCTBYIOIIEro 3akoHoaaTensCcTea Poccuitckoit
depnepauum.



2.3.2. B nonHom ofbeMe U CPOKM, KOTOPbIE OMpefeneHbl HAacTORIMM [lOrOBOPOM, BHOCTb nnary 3a
Oka3aHHble 3aKkas4uky Vcnonnutenem Yenyr.

2.3.3. Mpn npepocTaBneHun ViCNonHUTENEM OTAENbHbIX yenyr, tpebyowmx ycTaHoBKy 060pyaoBaHMsA
VicnonHutens y 3akasumka, obecneunTs GECnpensiTCTBEHHLIA JOCTYN TEXHUYECKIX cneyvanuctos WcnonHutens B
MoMelleHns, rae ycTaHoBneHo obopyaosaHne McnonHutens; He NPOM3BOAMTL KAKOTO-NMEO TEXHUYECKOTO
0BCNYKMBaHUS, PEMOHTA UMK UHOTO BO3AEHCTEMS (BKNKOYAR, B YACTHOCTU, HE cornacoBaHHoe ¢ McnonHutenem
OTKIKYEHUE OT 3MeKTPoceTH) 0BOPYAOBaHUA MCMONHUTENR, @ TakKe OrpaHMuMTL [OCTYN MOCTOPOHHMX iy K
obopyaosaHuko Mcnonuurens.

2.3.4. HesameprutensHo no Tenedpoy, hakcy MK NO SMEKTPOHHOM MOYTE W B TeueHue 3 (Tpéx)
KaneHAapHbIX AHeH NUCbMEHHO MHKOPMUPOBaTL McronHuTens ¢ MomeHTa, Koraa 3aKasuuKy CTano W3BECTHO O
HacTynNeHH COOTBETCTBYIOLLEro COObITUS:

2.3.4.1. 0 noTepe, Nponaxe UNK Kpaxe (fanee yTpatbi) SIM-kapTbi/kapT, NpefoCTaBNEHHOM/bIX 3aKasuuky;
B cny4ae ytparel SIM-kapTbl, 3akas4nk NPOAONKAET HECTH 0BRA3ATENbLCTBA M OTBETCTBEHHOCTS, NPeAYCMOTPEHHYH
HacTosym [loroopom, 40 MOMeHTa nonyyeHus VcnonHutenem cooblueHns ob ytpare. CoobLueHue 06 yTpare
MOXeT BbITb NepefiaHo Ha 3NeKTPOHHbIK agpec b2g@megafon.ru, no TenedoHy 8(800)5500555;

2.34.2. 0 Havane npoueaypbl peopraHM3aLMM B OTHOWEHWM 3aKkasduka, o MPUHATOM pELUEHUN O
NUKBMAALMK 3aKka3uuka;

2.34.3. 06 WHbIX 0BCTOATENLCTBAX, KOTOPbIE MOryT BOCMPEnATCTBOBaTb UMW CAenatt HEBO3MOXHLIM
ucnonHeHue HactosLwero [lorosopa.

2.3.5. Cobntopats npaBuna nons3osaHus ABOHEHTCKUMM YCTPOACTBaMMN.

2.3.6. Copepxatb AGOHEHTCKME YCTPOICTBA B UCNPABHOM COCTOSHUM.

2.37. He ponyckatb AEWCTBMA, HanpaBneHHbIX Ha HapyLUeHe HOPManbHOro (hYHKUMOHMPOBAHUA
anemeHToB CeTu cBsan Wcnonnutens (oBopyaosaHus wnu mporpammHoro obecrnieyenus), He npuHaZnExXaLx
3akasumky.

238. He wucnons3oate B Cetu cBaaM Mcnonwutens creunanbHble TEXHUYECKME CPE.CTBa,
NpeAHa3Ha4eHHbIe ANs HErnacHoro NonyYeHns MHGopMaLM.

2.3.9. He ucnonb3oBatb Ycnyru, okasbiBaeMmbie WcnonHutenem, Ans NpoTUBONPaBHLIX AEHCTBHIA,

2.3.10. He ncnonsaosats Yenyru, okassisaemble McnonHuTenemM, Ans npoBeaeHus Kakux-nu6o PeKnamHbIX
KOMNaHU#, KOHKYPCOB, KOHLEPTOB, BUKTOPUH, ONPOCOB, MACcCOBbIX PacChiroK, OpraHn3aLu ABTOMATU3NPOBAHHbIX
LieHTpoB, LLinio30B, a Takke ANA OCYLIECTBNEHNS UHBIX JEACTBUN, HANPABNEHHBIX Ha W3BNIEYEHUE npubeiny, bes
NMUCbMEHHOTO cornacoBanus ¢ Micnonuutenem.

2.3.11. He ponyckatb ucnonb3osaHue SIM-kapTbl TpeTbuMM NMLaMKU B LENSAX CHATUS C Hee MHopMaLMK,
KOMWPOBaHMA  WHGOpMaLuM, u3roToBneHust aybrukatos  SIM-kapT, a Takke OCYLLECTBNEHWA  ApYyrux
NPOTUBONPABHbIX AEHCTBUIA.

2.3.12. B uensx cobniogeHns TpeGoBaHMit 3aKoHOAATENbCTBA POCCHICKON ®epepauum  3akazyuk
obasyetca He nosgHee 15 (MatHaauaty) KaneHaapHbIx AHE Nocre 3akmiyeHns Hactoswero Jorosopa nepegarb
VicnonHuTenio 3aBepeHHbii Haanexawum 06pa3om  yMONMHOMOYEHHbIM npeacTaBuTenem 3akasyuka CrMCOK,
cojepxalit ceefenua o [lonb3oBaTensx, WCNONb3YIOWMX MONb30BATENLCKOE (okoHeuwHoe) o6opyaoBaHKe
3aKasuuka, C yKasaHMeMm (aMUTUi, UMEH, OTYECTB (MpU HanM4uu), MecTa KUTENBCTBA, PEKBU3NTA JOKYMEHTE,
YAOCTOBEPAIOLIEro NUHOCTb, M OBHOBNATL Takoi CUCOK HE PEXe OAHOro pa3a B KBapTan.

2.3.13. Mpy nonb3oBaHUM TENEMATUHECKUMM YCIyrami CBA3H:

2.3.13.1. MNpeanpurMmaTs Mepbl No 3aluute AGOHEHTCKOMD YCTPOWACTBA OT BO3AEWCTBUS BPEAOHOCHOMO
nporpammHoro obecneyexus.

2.3.13.2. MpenATcTBOBATL PACMpPOCTPaHEHWIO Cniama W BPEIOHOCHOTO MpOrpamMmmMHOro 0BEecneyYeHus co
cBoero ABOHEHTCKOrO YCTPOMCTBA, B TOM YUCHe:

a) He UCnonb30BaTh YCNyru ANs MACCOBOW UM OAUHONHOM PACCHIMKW, HE COMNAcOBaHHbIX npesBapuUTENbHO
C @ApecaTom 3MeKTPOHHbIX NUCEM, PEKNaMHOro, KOMMEPYECKOrO UMK aruTaLMOHHOTO XapaKTepa, a TakKe MUCEM,
coaepxawmx rpybbie ¥ ockopbuTENbHble BbIDXEHMA W NpeAnoXeHus. [og  MaccoBoid PacChINKOiA
MOAPa3yMEBAETCA kak paCCbiNka MHOKECTBY nonyyarenen, Tak U MHOXECTBEHHaR PacChinka OAHOMY NONyYaTento;

6) He pasmewatb B MOBGOA KoHEpeHLMM, dopyme W ANEKTPOHHOM CMUCKE PAacChINKW CTaThi W
COOGLUEHMs, KOTOPbIE HE COOTBETCTBYKT TeMaTvke AaHHOM KOH(DEPEHLMM MNK CNIUCKa PACCHINKK, ECNU 3TO He
COOTBETCTBYET NpaBinam Takoh KoHGepeHLun unu hopyma;

B) HE pacnpoCTpaHATb  YrpOXaloWyl, KNeBETHUYECKYI WnK HENPUCTOMHYI0  MHOPMaLMIO UK
WUHOPMaLMIo, KOTOpas MOXeT ObiTb BOCMPWHSTA Kak OCKOpBUTENbHas. B 4YacTHOCTM, He pacnpoCcTpaHaThL
nopHorpacpuio,  MHGOPMaLMIO, 3a[EBalOLLYl0 HALMOHANbHLIE UMM PEMUTHO3HBIE YYBCTBA, COAEPXaLLyk
HELEH3YpHbIE CNOBA UMK NPU3bIBLI K HACUMNWIO!

r) HE pacnpocTpaHATb MHGOpMauuio, nporpammbl Ans 3BM W Hbie pesynbTaTbl UHTENNEKTYarnbHOM
AesATenbHOCTY Be3 paspelLenns NpasooGnagaTens UnK ero NONHOMOYHOTO NPEACTABUTENS:



1l) He JionycKkaTb ASHCTBUM, HANPABNEHHbIX Ha HapyLIEHUE HOPMaNbHOM (hYHKUMOHMPOBAHUA ANIEMEHTOB
CeTu casau WcnonHutens (06opyaoBaHusa unu nporpamMmmHoro obecneyeHms), He NpUHaanexalmx 3akasquky, B T.4.
He OCYLECTBNATL AEWCTBMA C UEMNbi0 U3MEHEHUA HACTPOEK 0BOopyaoBaHUA WNW MporpaMMHOro obecneyeHus
Wcnonnurens;

) He Jonyckatb AEWCTBWW, HaNpaBneHHbIX Ha nonyveHue HECaHKLMOHMPOBAHHOTO 0CTYNa K pecypcam
ceTn VIHTEPHET 1 HE MCMONb30BATL Tako! AOCTY,

X) He NepefasaTb KoMNbIoTepam uni 06opyAoBaHUIo CeTH WHTepHeT BeccMbiCnierHyto i BecronesHyto
MHCPOPMALLMI0, CO3AAIOLLLYI0 HEOMPABAAHHO BbICOKYIO HArPY3Ky Ha TW KOMMbIOTEDbI MK obopyzoBaHKe, a TaKkKe Ha
NPOMEXYTOUHbIE y4acTkKu CceTu WHTepHeT B obbemax, NpeBLILAKWMX MUHUMANHO HeobXoauMble AnA
[IOCTYMHOCTH OTAENbHbIX €€ 3NEMEHTOB;

3) cobniogate npasuna MCNOMb30BaHUA noBoro MHOPMALIMOHHOTO UMM TEXHU4YECKOro pecypca CeET
WHTepHeT nMOO HEMEANEHHO OTKA3ATBCA OT €ro MCnonb3oBaH!A. MpaBuna WUCNONb30BaHWA PECYPCOB CETU
VHTepHET NGO CCbINKa Ha HUX NYBNMKYIOTCA BnafensLamM1 Uik aaMuHICTpaTopamit STHX PECYpPCoB ceTn WHTepHeT
B TOUKe MOAKMIOUEHIS K TakuM PecypcaM W sBnsoTcA 06A3aTENbHBIMU K UCNONHEHWIO BCEMM NONb30BATENAMM 3TUX
pecypcoB ceTh MHTEepHET;

1) He UCNONb30BaTb MABHTU(MKALMOHHBIE aHHbIE (MMeHa, agpeca, TenedoHs! 1 T.0.) TPETBUX ML, KpOME
Cnyyaes, koraa 3TV NULA YNONHOMOYMNK 3aKasuuka Ha TaKkoe UCMOMb3OBAHME. B 1O Xe Bpems 3aka3unK AONKEH
NPUHSATL Mepbl MO NPeAOTBPALEHMI0 UCTIONB30BAHUA PECYPCOB CETU WHTEpHET TPETLUMW NALLGMIA OT €r0 UMEHH
(0BbecneynTs COXpaHHOCTb Naponei U Npo4MX KOAOB aBTOPU30BAHHOMO AocTyna);

K) He chanbcucnumMpoBaTh cBo IP-afipec, a Takke ajpeca, uenonb3yemble B Apyrux CETEBbIX NPOTOKONAX,
Npu nepefiaye AaHHbIX B CeTb VIHTEPHET;

1) He MCMOMb30BATH HECYLLECTBYIOWMe 0BpaTHbIe afpeca npy OTNpaeke 3NEKTPOHHOM KOPPECTIOHAEHLM,

M) NpUHATL HAANexalle Mepbl N0 Takod HACTPOWke CBOWX DECYPCOB, KOTOpaA Bbl npenATcTBOBANa
He0BPOCOBECTHOMY MCMOMb3OBAHMIO 3TMX PECYPCOB TPETBUMM NUUAMM, @ TakKe OnepaTuBHO pearnposarb npw
OBHapyKeHWM Cryuaes TaKoro UCMONb3oBaHHs (OTKPbITHIA PETPEHCNATOP 3NEKTPOHHOM NOYTBI; OTKPLITLIE MPOKCH-
cepBepbl; 0BLIEAOCTYNHbIE LMPOKOBELLATENbHBIE aAPEca NoKanbHbIX CeTen U ap.);

H) He co3AaBaTtb yrposy BesonacHocTH W obopoHocnocobHocTv Poccuidckoit Peaepaliy, 3A0POBbIO U
BeaonacHOCTH Nioaew;

0) He ucnonb3oeath Yenyru Mcnonkutens Ans nponycka UCXOAALLEro TpadmKa OT MHBIX ONEpaTopoB CBA3N
1 CeTei CBA3N,;

N) NPWHATL Hapnexalye Mepbl NO TakOW HACTPOHKe CBOEro ABOHEHTCKOrO YCTPOWCTBA, KOTOpas
npensTcTeOBana Obl HeR06POCOBECTHOMY MCMOMb30BAHMIO ATUX PECYPCOB TPETEUMM NULEMM, 2 TaKkKe onepaTusHO
pearuposarh npu 0GHapyXeH!M Cry4aes Takoro UCnonb3oBaHMA.

2.3.14. 3aKa3uMK COrMaliaeTcA Ha BeCb CPOK AewcTeus [loroBopa Ha MOMydYeHWe peknambl Mpu
ucnonbaoBaHu Ycnyr. MoanucaHue Hactoswero [oroeopa 3akasyukoM CuMTEETCA NpeABapUTENbHBIM Ero
COFMacveM Ha NomyyeHne pexnambl. 3aKasuuk UMEeT Npaso Bbipa3vTb CBOM OTKA3 OT BO3MOXHOCTM MOMY4EHUA
peknambil, pacnpocTpaHaemoi no CeTu CBA3M VicnonHuTens, CneayloLymm cnocobamu:

2.3.14.1. nyrem npepgocTaenexis icnonHUTENH0 COOTBETCTBYIOLIEN NMCbMEHHOTO YBEAOMIEHNA,

23.14.2. nubo nyTeM COBEPLIEHUS ONPeAeneHHbX KcnonHUTENeM  KOHKMIOAEHTHbIX JEeWCTBUA C
uCcrnonb3oBaHUeM WaeHTMKaTopoB (kOAOB, naponed W MHbIX CPeAcTB), KOTOPble NO3BONAKT OAHO3HAYHO

HAEHTMQ)HuMpOBaTb 3a|<a3~|m(a ] YCTBHOBMTb ero BONEW3bABNEHWE NPU Hanum4nuu TeXHVI'vleCKOl""I BO3MOXHOCTHU
WcnonHuTens.

2.4. 3aKa34uK UMEET npaso:

2.4.1. OBpatutecs K VCnonHUTENto ¢ NUCbMEHHbIM 3aRBNEHUEM O Bnokuposke ABGOHEHTCKOrO HOMepa.
MUHMManbHbIM 1 MAKCMMabHbIA CPOK 6rOKUPOBKY ABOHEHTCKOTO HOMEPa MOXET BbiTh OrpaHuieH WenonHutenem.

Mpv 3TOM ¢ 3aKasuuka B3MMaETCA Nnata 3a Bech Nepuoz Bnokuposky, yka3aHHblil B 3aABNeHUM 3aKasumka,
€CNK OHa npeaycmoTpera TapudHbIM NNaHoM.

2.4.2. PacTOprHyTh HacTosLWwit [lorosop B NOpAAke, NPeAyCMOTPEHHOM HACTOALLAM [loroBopom.

2.4.3. OTKa3aTbCs OT OnnaThl Yenyr, npedocTaBneHHbIX eMy 6e3 COrnacoBaHuA v He MPeAyCMOTPeHHbIX
HaCcToALLMM [loroBOpOM.

2.4.4. TlonyyaTh Ha YCrOBMAX, YCTAHOBNEHHbIX cnonHuTenem, AeTanusauuio c4eta no BCem Buaam Yenyr

C ykasaHMeM [aTbl W BpeMEHM BCEX COCTOMBLIMXCA 3 3anpalMBaeMblit  NEPUOA  COEMMHEHWA, WX
NPOACIKUTENBHOCTH U AGOHEHTCKUX HOMEPOB.

2.4.5. 0BpaTuTLCA K McnonHUTenio 3a BO3BPATOM AEHEXHbIX CPEACTB, BHECEHHDIX B Ka4UECTBE aBaHca.

24.6. B cnyyasx, NpeAycCMOTPEHHbIX AEWCTBYIOLUM 3aKOHOAATENbCTBOM Poccuiickon  Pepepaliui,
BHOCHUTb M3MEHeHWs B Habop Ycnyr, a Taike U3MEHATL ApyriAe OnpeAeneHHbIe WicnonHutenem ycnoeus [orosopa ¢
NOMOLLLIO TEXHUYECKUX /UMK 3NEKTPOHHbIX CPEACTB U APYrUMU cnocobami ¢ UCnonb3oBaHueM VBeHTUdIUKaTopoB



(KonoB, Naponei W WHbIX CPEACTB), MOATBEPKAAIOLMX, 4TO PACNOPHAKEHHE LaHO 3akasumkom. Obpawarses K
McnonHUTenio ¢ NpeanoxeHsaMiu v NpeTeH3NAMM, KacatoLMMICH NpeaocTaBAeMbIX Wcnonuutenem Yenyr.

3. CTOMMOCTb YCNYr, NOPAOOK TAPUPUKALIMA U ONNATBI YCIYT

3.1. Liena [lorosopa cocTaenseT 6840 (LuecTb TbICAY BOCEMBCOT COPOK) pybned.

Liena [loroBopa SBNAETCA TBEPAOH ¥ ONPEAENAETCA Ha BEChb CPOK ucnonHeHus [lorosopa. CroumocTb
YCNyr, NpeaycMOTPeHHbIX HacToswmuM [loroBopoM, paBHo Kak v obwas uexa [orosopa, paccmarpusaeTca
CropoHamu Kak Bkmiovaiowas B cebs HAC no craekam B COOTBETCTBUM C HANOrOBbIM 3aKOHOAATENLCTBOM,
[IEMACTBYIOLMM HA MOMEHT UCHUCTIEHUA Hanora.

Cymma, noanexalyas ynnare 1opuan4eckoMy i (U3udeckomy nuuly, B TOM YUCne 3apercTpupoBaHHoMy B
Ka4ecTse MHAWBWAYANLHOTO NPEANPUHIAMATENS, YMEHBLLAETCA Ha pa3Mep Haroros, COpOB U MHbIX obazaTenbHbIx
nnaTexeil B GIOMKETHI GIOMKETHON cucTeMbl Poccuitckoi Peflepaumy, cBasaHHbIX ¢ onnatoi [loroopa, ecnv 8
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi denepauui 0 Hanorax W cbopax Takwe Hanoru, cbopbl U MHble
obA3aTenbHble NNATEX NOANEXaT ynnate B GloKeTh! BIopKeTHOM cucTeMbI Poccuiickoit Peaepaliitn 3aKka3qukom.

32. Mnata 3a OkasaHHylo YCNyry ONpefensietcR WCXoAs M3 NPOAOIIKUTENHHOCTU TenedoHHOro
COEAMHEHWUS, KOMWyecTBa 3anpocoB 3akasuvka, obbema Ycnyr, Konu4ectsa wn obbema NpWHATOR, W(nnK)
NepefaHHoi, U(Mnu) OTNPaBNEHHOW, W(unK) 0BpaGoTaHHOR, U(MNK) XpaHMMOI MHAOPMALMK MO KCny EanHny,
TapudukauuM, a Takke B 3aBUCMMOCTM OT ApPYrUX MapameTpoB, NPEAYCMOTPEHHbIX [EeACTBYOLUM
3aKoHoAaTenscTBoM Poccuitckoit ®epepaum. ®akTom okasaHus Vcnonkutenem Ycnyri no OTnpaske SMS-
COOBLIEHNA ABNAETCA AOCTaBKA SMS-COOGLEHMR, CQOPMMPOBAHHOTO W OTMIPaBNIEHHOrO  3aKasdukoM, Ot
ABOHEHTCKOrO YCTPOICTBA K SMS-LeHTpy WcnonHuTensa.

3.2.1. Y4eT NpoJOMKMTENHHOCTU COEAMHEHUA BEJETCA B COOTBETCTBMM C NPUHATBIMKM icnonHuTenem
EAvHULaMK TapudukaLmy.

3.2.2. HenonHas EanHuLa Tapuadmkaumm yuuTbiBaeTes McnonHuTenem kak nonkas EauHuLa Tapudpmkalmy.

3.2.3. EQMHALA TapudvKaLMA COBOMHEHWA MPU NPEAOCTABNEHMM YCIYr NOABWKHOW papunoTenedoHHON
CBA3W W YCNyr CBR3W NO nepefave AaHHbX ANS Lienei nepepadwt rorocoBod WH(OpMaLMKM YCTaHABNMBAETCH
VicnonHuTeneM v ykasbisaetcs B TapuchHoM nnate, Ho He MoxeT BbiTh Gonee 1 (oaHow) MUHYTBI',

3.2.4. MNpoaomkuTENbHOCTb CoBANHEHUA no CeTin CBA3N McnonHuTens, uenonb3yemas ANA ONpeAeneHuA
paamepa nnatbl, OTCYMTLIBAETCA C 1 (NepBOiA) CeKyHAbl 0TBETA Bbi3bIBEMOrO abOHEHTa unu YCTPOWACTBA, CUrHan
OTBETA KOTOPOrO NpUpaBHWBAETCHA K OTBETY abOHEHTa, 40 MOMEHTa OTOOA Bbi3bIBAIOLIETO UMM BbI3bLIBAEMOrO
aBOHEHTa UMK Takoro ycTpoicTea. CoeAvHEHNe NPOAOIKMTENBHOCTLIO MeHee 3 (TPeX) CeKyHA He yuuTbiBaeTcs B
06beME OKa3aHHBIX YCNyr NOABWKHOM CBA3M. cnonHuTens Bnpase yBenuynBars NPOAOMKUTENBHOCTE COEAMHEHMS,
He Y4UTBIBaEMOro B O6beMe OKasaHHbIX YCyr NOABWKHON PaaMoTenedoHHON CBA3MN.

3.2.5. MpOAOMKUTENLHOCTL COBAMHEHNS MO CETH Nepeaad AaHHbIX (ceaHca CBAav), Ucnonb3yemas anA
onpefieneHusi pasmepa nnatbl, Npu nepejave roniocoBOM MHHOPMALUK OTCHUTLIBAETCA C 1 (nepBoW) CeKyHabl
nocne OTBETA BbI3bIBAEMOTO YCTPOMCTBA 10 MOMEHTA OTBOA Bbi3bIBAIOLIErO WMW BLI3LIBAEMOrO YCTPOICTBA MMM
06opyAOBaHKUA, 3aMmeHsioLiero aboHeHTa B ero OTCyTCTBYME, @ Npi nNepeaaqe HEronocoeoi MHopMaLum - ¢ 1-ro
nepefiaHHoro Baitta. CoeauHeHHe No CETU Nepe/iadi AaHHbIX (CeaHe CBsian) Npu Nepefiaie ronocosoi UHchopMmaLn
NPOZOIKUTENLHOCTHIO MEHee 2 (ABYX) CEKYH[ He yuuTbiBaeTCA B 0ObeMe OKasaHHbIX YCnyr CBA3M no nepejave
[@HHbIX NPY NOBPEMEHHON CUCTEME ONNaThbl.

3.26. MNnara 3a npegocTaBnexve licnonHutenem [oCTyna K CeTW nepefain AaHHbiX B3MMAETCA
O[IHOKPATHO 3a KaXblit haKT NPEAOCTaBNEHNS SOCTYNa K CETH NepeAaqn AaHHbIX.?

3.3. HaumcrneHus no POYMMHTY NPOM3BOAATCA HA OCHOBAHWM AaHHbIX 0BOPYAOBaHWA POYMUHIOBOrO
napTHepa WcnonHuTens 3a hakTu4ecku okasaHHble 3akasuuky Yenyri.

3.3.1. Beupy HanuuMs TexHudeckux ocobeHHocTeid B npoueaype obmeHa vHdopmaunedt 06 obveme
OKazaHHbIX 3akasunky Ycnyr mexay WcnonHutenem u POyMUHIoBbIM napTHepom VicnonuTens, Hauucrnenua no
POyMuUHry MOryT OCYLECTBNATLCA ¢ 3aaepxkoil A0 30 (TpuauaTH) AHEN N Mepe NOCTYNNEHUA AaHHbIX 06 obveme
okasaHHblX Ycnyr oT PoymuHroBbix napTHepos VicronHutens, B CBA3W C 4YeM Ha NMueBOM cyeTe MOXeT
06pa30BaTLCA 33fl0MKEHHOCTb 33 OkadaHHble YCMyru.

3.3.2. WHdopmauns o Tapuchax nNpu MCNOMb30BaHWM POyMMHTa, O TEpPUTOPWSX, Ha KOTOPbIX
npenocTaBnAeTcA POyMMHr, @ Takke MHGopMaLuMs o Tapudax Ha Ycrym Ans 3akadduka, Haxomswerocs 3a
npefenamu cybuekta Poccuitckoit Peaepauyy, Ha TepPUTOPUA KOTOPOTO 3aKasumk 3aknkoumun HacToAwwmi [loroBop,

! Inm TenematWyeckax YCTyr CBA34 eAMHMUA Tapudukaluv ycTawasnueaetca cnonwurenem B TapudHom nnae. Yuet notpebneHHblx 3aKkasqukom
TENEeMAaTA4EcKUX YCTyT CBA3N BERETCA B COOTBETCTBUM C NPUHATOR WUcnonuutenem EauHMueih TapudukaLum.

2 Mpw Oka3aHWK TENEMATHMECKIX YCNYT CBS3U NNaTa 3a NpeaocTasnerye Vicnonkutenem AOCTYNA K CETH NepeAa3h AaHHbIX BMMAETCH OIHOKDATHO.



COAEPXUTCA Ha CaifTe www.megafon.ru i npeaocTaBnAeTCs 3aKa3ynKy B KOHTAKTHOM LieHTpe McnonHuTens u
mecTax npoaax 1 obenyxusaxus aboHeHTos VicnonHuTena.

3.4, Tapucbl Ha Ycnyru, BboifpaHble 3akas4ukoM, yKadblBaloTes B TapuchHoM nnaxe, KOTOPbIA ABMAETCA
HeoTbeMnemoit yacTuo Jorosopa (MpunoxeHune Ne 1 k HacTosLeMy [lorosopy).

KpepuTHas cucTema onnatbl

3.5. Onnara Ycnyr Npou3soanTcs 3a (hakTU4ecky okasaHHbIA McnonHutenem obbem Ycnyr ¢ npUMeHEHEM
KPEAWTHOM CUCTEMbI PACHETOB (OTNOXEHHOMO nnarexa) B COOTBETCTBUM C JaHHLIMU y4eTa BUNNUHIOBON CUCTEMDI.

35.1. VICMIONHUTENb BBICTABMAET 3aKaa4uKy CYET Ha ONnaTy Oka3aHHbIX YCIyr n AKT OKa3aHHbIX yenyr He
noagHee 15 yuena Mecslia, creflyloluero 3a PacyeTHbiM NeproaoM. CyeT-(hakTypa BbiCTaBNAETCA MicnonHuTenem B
COOTBETCTBUM C AEVCTBYIOLMM 3aKOHOAATENLCTBOM PoCCHACKO# ®enepaluun. [locTaBka c4eTOB, AKTOB OKa3aHHbIX
ycnyr W c4eToB-pakTyp OCYLIECTBNAETCA VcnonHuTeneM no aapecy, ykasaHHoMy B pasgene 9 HacTOAWEro
[oroeopa.

3.5.2. AKT OKa3aHHbIX YCNYT, NOANMCAHHLIA CTOpOHaMM, NOATBEPXAAET NPUEMKY 3aKa34nKkoM OKasaHHbIX
VcnonwuTtenem Yenyr 3a ykasaHHbIi NEpUOA, B MonHom obbeme. Ecnu 3aKasymuk He nognuiueT AKT OKadaHHbIX yeryr
WU He HanpasuT McnonHutenio B NUCbMEHHOM BUAE MOTUBMPOBaHHbIA OTKa3 OT €ro NOANUCaHUA B Teuehue 5
(NATM) KaneaapHelx AHEH CO AHA nomy4eHua Ot WcnonuuTens AkTa OKa3aHHbIX ycnyr, YCnyri C4MTaTeA
MPUHATLIMK 3aKa34uKkoM B nonHom obbeme 1 Ges 3ameyaHui.

3.5.3. Onnata Ycnyr npou3soauTcs 3aKkasunukoMm He nosgHee 30 gHel ¢ AaThl NOANUCAHUA 3aKA34MKOM
[0KyMEHTa O pUeMKe (AKT OKa3aHHBIX YCryr).

3.6. 3akasuuk npoussogut onnaty Yenyr Wcnonhutens C 0Bs3aTeNbHbIM yKa3aHWeM B MnaTeXHbix
[OKyMeHTax Homepa JluueBoro cuéra. YCnyrv, okasaHHbie WCronHUTENEM MPY MCMoNb3oBaH ABOHEHTCKMX
HOMEpOB, ABTOMATMYECKW Y4YUTLIBAKTCA HA OAHOM Jluugsom cuete 3akasuvka B CHET oOnnatbl No BCEM
AGOHEHTCKAM HOMepam 3aka3uuka, YCnyru no KoTopbIM Y4UTLIBAIOTCA Ha laHHOM Nuuesom cuete 3akasunka. Mo
XenaHuio 3akasyuka YCnyri, okasanHble ICnonHUTENeM, MOryT YYUTBIBATLCA HA HECKOMBKUX Nuuesbix cHeTax.

3.7. B cnyyae BO3HWKHOBEHWA PasHOTNACHiA N0 CTOMMOCTM OKa3aHHbIX Yenyr OCHOBaHWEM [NA PacyeToB
CTOPOH ABNAKOTCS AaHHbIE BUNMUHIOBOW CUCTEMBI.

3.8. B cnyyae Hecornacus ¢ CyMMOW BbiCTGBNEHHOro K onnare c4eta 3aKa3uuK MMeeT MpaBo 3asBuTbL 06
3TOM VICMIONHUTENI0 B MUCbMEHHOW hopme ¢ TpeBoBaHWEM NOSCHEHUA 06pa30BaHiUA BbICTABNEHHON CYyMMbI.
MpeTeHans 3aKasuMka paccMaTpuBaeTCA B MOPSAKE W CPOK, YCTAHOBMEHHBIE HacToswumM [loroBopoM U
3akoHopaTenscTBoM Poccuiickon Peaepauim.

3.9. Hannuve y 3akasuuka 3ameyaHuid Mo kavectsy W ofbemy Yenyr He ocoboxaaeT 3akasuuka OT
06S3aHHOCTM ONMATUTL MOMHYI0 CyMMY CYETa, @ B Cry4ae MPU3HaHUs 3aMeyaHiit 0D0CHOBAHHLIMM, WcnonnuTens
NPOV3BOAUT KOPPEKTUPOBKY CyMMbI C4ETE B MECALE, CNEAYIOLLEM 3a PacyeTHbIM NepUOAOM.

3.10. PacueTbl 3a OKa3aHHble YCnyr4 npou3BOAATCA 3@ CHET CPEACTB B thopme De3HanM4HOTO pacyerta,
nyTem NepeyncrneHns AeHeXHbIX CPEACTB CO CHeTa 3aKaayika Ha PacyeTHBIM CHET McnonHuTens.

4. OTBETCTBEHHOCTb CTOPCOH

4.1 CTOpPOHbl HECyT OTBETCTBEHHOCTb 3a@ HEUCTONHEHWe Wnu HeHaanexallee UCTOMNHEHNE CBOWX
0BA3aTenbCTE N0 HacToslemy [loroBopy B COOTBETCTBAW C AGACTBYHOLWWMM 3aKOHOAATENHCTEOM Poccuickon
depepalium, a Takke ycrosvamu [Jorosopa.

42 WcnonHuTenb HE HECET OTBETCTBEHHOCTb 3a YCTAHOBKY, 3KCnNyatauuio WM TEXHUHECKOE
obcnyxusaHue Niobblx kaHanos cBs3W, 0BOPYAOBaHMA WM NPOrpaMMHOTO obecneyeHns, He NpefocTaBneHHbIX
McnonHuTenem no Hactoslwemy floroBopy, a Takke 3a nepejady Wik npuem WHGopMaLMK NOCPEACTBOM TakuxX
KaHanoB cBs3n, 060PYA0BAHNS UMW NPOTPaMMHOro obecnedeHus.

4.3. VICNOMHWTENb HE HECET OTBETCTBEHHOCTM 3a HEHOCTaTKM YCMyr CBA3M, BOHWKWIME BCNEACTBUE

HCMONb3OBAHMA  3aKa3uMKOM  HECEPTU(MLMPOBAHHOMD, —HENCnpaBHOO  ADOHEHTCKOrO ycTpoiictea  nmbo
oBopyaoBaHus 3aKasuuka, KOTOpoe Obio M3MEHEHO Nk MOANGMLMPOBaHO Be3 CornacoBaHus ¢ NPOM3BOAUTENEM
wivnu Micnonhurtenem.
4.4. B cnyyae HecobriofeHra 3aka34ukoM yCroBus, ykasaHHOrO B MyHKTE 2.3.4.1. HacToswero [loroBopa, 3aKasuuk
HeceT 0bs3aTenbCTBa MO ONNaTe Oka3aHHbIX McnonHuTenem Yemyr, nonyveHHbIX ¢ ACNOnb30BaHUEM YTEPAHHOM
SIM-kapTbl, B TOM Yucrne B CNyyae B3NOMa nepcoHansHoro naeHTvchrkaumonHoro Homepa (PIN-koga), BnnoTe A0
MOMEHTa nomy4eHus icnonHutenem 3anBnexns o ee yTpare.

4.5. CTOpOHbI HE HECYT OTBETCTBEHHOCTY APYT Nepe/ APYroM 3a ynyLIEHHYI0 BbiroAy UNM Kakue-nubo uHble
KOCBEHHbIE YObITKM, @ Talke OCBOGOKAAIOTCA OT OTBETCTBEHHOCTU 3a HEWCMOMHEHWE WK HeHaznexalliee
UCTIONHEHWE 0BA3aTENLCTB MO HacToAweMy [loroBopy, Bbi3gaHHOE 0BCTOATENLCTBAMM HenpeoaonUMOiA CUMbl UNK
no BuHe Apyroi CTOPOH.L.

4.6. 3a HEUCNONMHEHWE W (WNK) HeHaznexaliee UCNonHeHne CBOUX obszarenscts no florosopy CTOpOHb
HECYT OTBETCTBEHHOCTb COMMacHo Hactoswemy [lorosopy W [eiicTByloLIEMY 3aKoHOAaTeNbCTBY Poccuitckoit



Gefepalym B T.Y. ¢ y4etom Tpebosanui Penepanbhoro 3akora Ne 44-03 u MocraHoeneHus MpaBuTenscTea
Poccuiickoit ®enepaum ot 30 asrycta 2017 r. N 1042.

4.7. Heyctoikv (wTpadbl ¥ neHu) 3a HapyweHue [lorosopa, a Takke WHbIE CyMMbl, noanexawue
MEpeyMCrIeEHnio B CBR3W C HapylehueMm [loroBopa, AOMKHbI ObiTb nepeuucneHsl CTOPOHOMW, poNycTUBLIEH
HapyleHwe [loroBopa, B CPOK, yka3aHHbIil B COOTBETCTRYHLEM TpeBOBaHMM APYroi CTOPOHSI.

4.8. B cny4ae npocpoyKki MCnonHeHns 3akas4qnkom 06s3aTensCTs, NPeayCMOTPEHHbIX [IOrOBOPOM, @ Takke
B WHBIX CIy4anX HEMCMONHEHNA UMK HEHaANexXaLUero UCTONHEHNs 3aKa3dunkom 0BA3aTenbCTB, NpeayCMOTPEHHLIX
Aorosopom, VcnonHuTens enpase noTpeboBath ynnatsi HeycToek (WTpacos, neHel).

4.9. TleHss HauMCnAGTCA 3a KakAbll JEHb NPOCPOYKA WCTIOMHEHMA 3akasuukom oBs3aTenscTsa,
NPEAYCMOTPEHHOrO [IOr0BOPOM, HaYUMHaRA CO AiHS, CieAyHOLLEro NOCMe AHS UCTEYEHUS YCTaHOBMEHHOTO [lOroBOpOM
CpoKa UCnonHeHua obssatensctea. Mpu 3TOM pasMep NeHW YCTaHaBNWBAETCS B pasMepe OAHOM TPEXCOTOM
AeVCTBYIOLEH Ha AaTy ynnatbl neHeil Knio4esoil cTasku LieHTpanbHoro Gakka Poccuiickoit Defepalum oT He
ynnayeHHO! B CPOK CYMMbI.

4.10. 3a kaxgbii bakT HeucnonHeHus 3akasumkom 0DA3ATENLCTS, npeaycMoTpeHHsIX [loroopom, 3a
WCKNIO4YEHNEM NPOCPOYKN WUCTIONHEHUA 00s3aTensCTe, npeaycMoTpeHHbIX [orosopom, WcnonHuTens Bnpase
B3biCKaTb C 3aka3uuka Wwrpad 8 pasvepe 1000 (OpHa Thicsua) pybneit 00 koneex.

4.11. Obwan cymMa HauncneHHbIX WTPahoB 3a HeHaanexallee UCMONHEHMe 3aKkasqukoM 0Bs3aTenbeTs,
NPeAyCMOTPEHHbIX [loroBOPOM, HEe MOXET NpeBbILATL LieHy [loroBopa.

4.12. B cny4ae npocpoukM WCMOMHEHMA McnonHutenem oBsasaTensCT (B TOM 4ucne rapaHTUAHOM
006A3aTenbCTea), NPEAYCMOTPEHHBIX [JOrOBOPOM, @ TakKe B WMHbIX CyYasX HEUCTOMHEHUS Wi HeHagnexallero
ucnonHeHus Wcnonhutenem obasatenbcTs, NpefycMOTpeHHbIX [JOroBOpoM, 3akasyuk HanpaBnsier McnonHutenio
Tpebosanue 06 ynnare HeycToek (WTpacos, nexeit).

4.13. TeHa HauucnseTcA 3a Kawablil 4eHb NPOCPOYKM MCMonHeHus McnonHutenem obsaatenscrea,
npeycMOTPeHHoro [10roBopomM, HaunHas co JHs, CrieAyIoLero Nocne AHS UCTEYEHUS YCTaHOBMEHHOTO [orosopom
Cpoka UCMONHeHUst 06s13aTensCTBa, B pasMepe OAHOM TPEXCOTOM AEHCTBYIOWEH Ha AaTy ynnaThl NEHU KMKYEBON
crasku LlenTpansHoro 6Gawka Poccwiickoit ®epepauun OT ueHsl [loroBOpa, YMEHbLIEHHOW Ha CymMmy,
nponopuuoHanbHylo  0bbeMy obssaTenbcTs, npemycMOTpeHHbIX [loroBOPOM M (haKTUYECKM  MCTIONHEHHBIX
Wcnonnutenem.

4.14. 3a kaxabli (hakT HEMCNONHEHUA UNU HEHaANEeXaLUero UCMONHeHMs McnonHuTenem 06s3aTensCTB,
MPeAYyCMOTPEHHbIX [JOroBOPOM, 38 MCKIIOYEHNEM MPOCPOYKM UCMIONHEHMS 0BA3aTeNLCTB (B TOM YMCNE rapaHTUAHONO
oba3atenscTBa), NpeaycMoTpeHHbIX [loroBopoM, McnonHWTens BbinnaduBaeT 3akasunky wrpad B pasmepe 10
MPOLEHTOB LieHb! [lorosopa.

4.15. 3a Kkaxabli (aKT HEUCTIONHEHUS UMM HEHaANEXaLlero UCONHeHUs VcnonHuTenem 00s3aTensLCTBa,
MPEeAYCMOTPEHHOrO [loroBOpOM, KOTOpPOE He MMEET CTOMMOCTHOrO BbIpaXeHus, MCnonHWTenb Bbinnauvsaer
3akasuuky wrpad 8 pasmepe 1000 (OpHa Thicsya) pybnew 00 koneek.

4.16. Obwan cymma HauuCneHHbIX LWTPacoB 3a HEUCTIONHEHWE WK HEHaANEXallee MCNomnHeHne
VicnonHuTenem obasaTensCTs, npeaycMOTPEHHbIX [lOroBOPOM, He MOXeT NpeBbiLLaTh LieHy [lorosopa.

5. NOPANOK PACCMOTPEHUS CMOPOB

5.1. B criy4ae BO3HWUKHOBEHWS CTIOPOB WNK pasHornaciii CTOPOHbI NPUMYT BCE MEPbl K UX PELLEHMIO nyTem
NeperoBopos.

5.2. Tlpu HEUCMOMHEHUM WM HeHaanexalleM WcronHeHut CTOpOHamyu OBS3aTenbCTs Mo HACTOALLEMY
forosopy CtopoHa A0 oGpalueHusi B CyA npegbsBnser Apyroi CTOPOHE MUCHMEHHYK NpeTeHauto. MpeTeHaus
paccmaTpueaetcsi CTOPOHOM, NoMny4MBLIEH NPETeH3MIo, B CPOK, He npesbiwaoumi 30 (TpUALATh) KaneHAapHbIx
AHeW C fatbl PErUCTPaLMM NPETEH3NM.

5.3. lpu OTKNOHEHWN NPETEH3NM NOMHOCTLIO UMM YaCTUHO NUBO HEMONyYEeHUM OTBETA B YCTaHOBNEHHbIE
ANA ee paccMoTpeHus cpoku CTOPOHa, HanpaBmBLUAs NPETEH3MI0, UMEET NPaBO NPeAbABUTL UCK B apBUTPaHbIA

cya.
6. CPOK EMCTBWSA JOrOBOPA, MOPAAOK Er0 U3MEHEHWUSA W PACTOPXEHMSA

6.1. HacToswmi [lorosop BCTynaeT B ciuny ¢ MOMEHTA NOANMCAHUA W AeicTayeT Ao «31» Aekabps 2023
roaa, nubo A0 MOMeHTa AOCTUKEHUS obbema okasaHHbix Yenyr Liewbl [lorosopa, ykasaHHOW B nyHkTe 3.1.
HacTosluero [lorosopa, B 3aBMCMMOCTW OT TOTO, YTO HACTYNUT PaHee, @ B YaCTW OKOHYATEMbHbIX PacyeTos
HacToswwmiA [loroBop AedCTBYeT 0 NONHOTO UCTIONHEHUA CTOPOHAMK CBOWX 06A3aTENbLCTB.

6.2. [lata Havana okasaHus Ycnyr: «01» axeaps 2023 roga.

B cnydae ecnu Ycnyrn GyayT okasbiBaTbCsi N0 aGOHEHTCKAM HOMEpaM, BhieneHHbIM 3aKaaumky ApYrim
OnepaTopoMm CBA3M M noanexalum nepexecennto B CeTb cBA3M McnonHuTens, fata Hayana okasawus Yenyr ¢



UCMONb30BaHUEM NepeHeceHHbIX aO0HEHTCKMX HOMEPOB ONPEAENAETCA B COOTBETCTBUM C NM. «6» n. 154 Mpagun
0Ka3aHus yenyr TenethoHHOM CBA3K, YTBEDKAEHHBIX NOCTaHOBNEHWeM [1paBuTensCTea Poccuiickoit depepauum ot
9 nexabpsa 2014 roga Ne 1342,

6.3. ameHeHve ycrioBui HacTosaLwero [loroBopa npu ero UCMoNHEHUM He ONYCKaeTCA, 3a UCKNKHEHUEM UX
U3MEHEHWs NO CornaLLeHnio CTOPOH B CRyyasx, NpeaycMOTPeHHbIX cTaTbeit 34 v cTateedt 95 GeepanbHoro 3akoHa
No 44-®3. MameHeHue HacTosero [JoroBopa OCYILECTBASETCS B NUCbMEHHOW (hOpME NBO NyTeM COBEPLUEHK
33Ka34MKOM KOHKMIOAEHTHBIX JEACTBMA C Mcnonb3oBaHnem WAEHTHGMKATOPOB, KOTOPbIE NO3BONAKT OAHO3HAYHO
WOEHTUMUMPOBATL 3aKka34uka v YCTaHOBUTL €70 BONEN3bABNEHHE.

6.4. HacToswumit [loroBOp MOXET BbiTb PACTOPTHYT NO CormalueHito CTOPOH, N0 PeLLeHMo CYAa, a Takke B
CNyyae OJHOCTOPOHHero oTkasa CTopobl [loroBopa OT MCMOMHEHUA HacToslero [loroBopa B COOTBETCTBUM C
rPaXaHCKUM 3aKOHOAATENbCTBOM.

7. KOHOUOEHUMANBHOCTD

7.1. Kaxaas u3 CTOpoH 0BA3yeTcs He pasrnaluaTb W NpeanpuHMMaTL BCe HeoDX0AuMoe Mepbl C Lenbio
nabexaHus pasrnaiueHus nioboi CcTaBlieit M3BECTHOW B CBA3M C 3aKMKOYEHMEM W UCTMOMHEHWEM HACTORALLEO
[loroBopa KoHMaeHLMansHoW uHGopmaum o apyroit CTOPOHE Unu ee AEATENbHOCTH.

7.2. Ina uenel Hactosiwero [loroBopa nop KOHMAEHUMANbHOW NOHMMaeTCH nwbas uHchopmaLus o
CTOpOHe VN ee AEATENLHOCTH, KOTOPas He ABNAETCA N0 CBOEMY XapakTepy 06LLEenoCTYNHOM.

7.3. Wcnonuutens 0BA3yeTCA NPeAnpuHAMATL BCE 3aBUCALLME OT HEro Mepbl B LENsX HefonyleHUA
pasrnalleHns NiobbiM TPETbUM NULaM UHGOpMaLMK O Monb3oBatensx, cTaBlued u3BecTHOW KcnonHuTtenio wnw
paboTHukam McnonHuTens B CBA3W C WCMONMHEHWEM HaCTOALLEro [loroBopa. YkasaHHas B HacTOALIEM NyHKTE
UH(OpMALMs He MoXeT BbiTb ucnonb3oeaHa VcnonHuTenem, paboThukom McronHutens unu ero NoApsAuMKaMu
MHaYe KaK B LieNsiX BbINONMHEHMA 06A3aTensCTB McnonHuTens no HacTosiwemy [lorosopy.

7.4. VicnonHuTens obecneuusaeT Heobxoaumoe obyueHue ceoux paboTHUKoB cnocobam obecnedeHus
KOH(UAEHLMANBHOCTY KNUEHTCKOW MHEOpMaLMA.

8. BAKNIOYUTENBHbIE YCIIOBUA

81, Bo BCEM OCTanbHOM, 4TO He NpedycMoTpeHo Hactosuwm [oroopom, CTopoHbl ByayT
DYKOBOACTBOBATLCA AGWCTBYIOLMM 3aKOHOAATENLCTBOM POCCUIACKOM depepaLiun.

8.2, Veemomnewus WM cooblieHMs opHoil CTOPOHbI, HanpasneHHbie Apyrod CTOpOHe, AOMKHbl
COCTABNSTLCH B MUACLMEHHOM BUAE W HanpaBnsTECA N0 hakcy, no noutosoMy aapecy CTOPOHbI, ykasaHHOMY B
HacTosilwem [lorosope, nnbo Yepes JIM4HbIA KabUHET. YBEAOMNEHUA Unu cooBLyeHus, HanpaBneHHsie No dakcy,
[OMKHbI AOMONHUTENBHO NOATBEPKAATHCH CTOPOHON Kypbepckoid UMK 3aKasHoW noyToi He nosgHee 7 (cemwu)
KaneHAapHbIX [OHE C MOMEHTa HanpaBneHus COOTBETCTBYIOLEro YBEAOMNEHNA Uk co0BLUEHMs.

8.3. Mpu obHapyXeHUn 3aka3qukoM NepepbiBOB B OKa3aHWM UMK YXYALWEHWM KayecTsa Yenyr v no uHbIM
BOnpocam oBcnyxveaHus Heobxoaumo obpaTuTbe B CrywOy noanepHKkA Wenonuurena 88005500555 u Ha
3NeKTPOHHLIA afpec b2g@megafon.ru.

8.4. Mcnonb3osaHue JTMyHOro kabuHeta BOIMOXHO MNP YCNOBUW aBTOpU3aLMK 3akasynka nyTem ykasaHus
ABOHEHTCKOTO HOMEpa UMK MHbIX YHUKanbHbIX KOA0B MAEHTMCWKALIK, KOAOBLIX CNOB, HOMEPOB SIM-kapT, agpeca
3NEKTPOHHOM NOYTHI W AP. W CELUanbHO Ha3HaueHHOro Napons, UCMoNb3yeMblX Mo OTAENbHOCTM UK COBMECTHO B
cOOTBETCTBUN C npasunamu Wcnonkutens. floctyn B MMuHblit kKaBUHET MOXET GbiTb MPeAoCTaBNeH Ha caute
WcronHutens www.megafon.ru, a Takke C WCMONb3oBaHMEM OnpedeneHHbIX WHTEpdencos (NpunoxeHui),
(hYHKLMOHMPYIOLLMX B CETH VHTEpHET.

8.5. HacTosiwmi [loroBop COCTABMEH Ha PycckoM A3blke B 2 (ABYX) 3K3emMnnApax, UMEWWX PaBHYio
IOPWAMYECKYIO CUNY, NO OAHOMY ANA kaxaod u3 CTOPOH. Bce npunoxeHus K [loroopy COCTaBNAOT €ro
HEOTLEMIIEMYIO 4aCTb.

8.6. MpunoxeHus K [JoroBopy SBNATCH €70 HEOTLEMIIEMON YaCTbI0:

Mpunoxenue Ne 1 - «Mepeyer ABOHEHTCKMX HOMEPOB).



9. AJPECA U PEKBW3UTbI CTOPOH

WcnonHutens [y6nuyHoe akumoHepHoe o6WeECTBO | 3aKa3unk MyHuuunansHoe GroKeTHOE
«Mera®oH» obueobpa3oBaTensHoe  y4pexaeHne  ropona
YnbsiHoBcKa «BeyepHsas (CMeHHas) wkona Ne 7»
PekBU3NTLI: PekBu3uTbI:
Anpec mectoHaxoxaenus. 127006, r. Mockea, OpyxXeiHblit Poccun,432072,r.YnbaHosek,11-# npoeas
nepeynok, a. 41. WrxeHepHbiid, fom 36, QefepanbHoe KaseHHOE
Moeomxckuit punmnan NAO «Mera®oH» yupexaexue McnpasutenbHas KonoHus N 9
Anpec MecToHaxowaeHus: 443080, Poccus, r. Camapa, | Ynpaenexust ®enepanbHoit CyxObl  MCNONHeHUs
Mockosckoe Lwocce, 15 HaKa3aHuil N0 YNbSHOBCKOI 0BnacT
MouToebid ampec: 443080, Poccus, 1. Camapa, VHH 7328042050 Krn 732801001
Mockosckoe wocce, 15 MIMLEBON CYET 20686401990 ®uHaHcoeoe
HH 7812014560 ynpaBneHue aAMUHUCTPALMM TOPOAa YNbAHOBCKA
KN 631643002 (BeuepHsia (cmeHHas) Wwkona Ne 7 r.YnbsHoBCKa)
OrPH 1027809169585, CYET03234643737010006800 OTOENEHVE
OKNO: 85925586 YNbAHOBCK  BAHKA  POCCUMM  /YOK o
OKB3]: 64.20 YnbAHOBCKOM 0BnacTu r.YnbsaHOBCK
OKATO: 36401385000 EKC 40102810645370000061
Ten.: (8422)706007, (8422)700079 BUK 017308101
e-mail.: b2g.vig@megafon.ru OKOMO® 75403
anpec [0cTaBkM KoppecnoraeHum: 432017, r. YNbAHOBCK, OKMO25391800
Nbea Toncroro 38 OKB3[ 85.14; 85.13
PekBM3WUTLI ANA ONNAThI: OrPH102730573782
Monyyatens:
Mosomkckui dounuan NMAO «Mera®on»
Bank Monyyarens:
Mosomkckuit 6aHk MAO «CoepBank Poccumy r. Camapa
WHH 7812014560, KNM 631643001
PacueTHbil cueT: 40702810154020002256
k/c 30101810200000000607 BWK: 043601607
L |
noanucyu CTOPOH:

oT WicnonHuTens:
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k [loroBopy Ha OKa3aHue yCryr CBA3u
2023r.Ne__

oT«__ »

MepeyeHb ABOHEHTCKMX HOMEPOB

P

®epepanbHbin
‘e INuuesoi cuet aboHeHTCKUIA el TapudHeIi nnax ALONDTHRTANEHEE
n/n KapThl yCnyru
HOMep
WHTepHeT ans pena
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WHTepHeT ans pena
550022858070 9377573012 89701027065380 MHTepHeT Bellei S 285 pybneit B
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